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PHARMACIST INVOLVEMENT TO IMPROVE CARE OF HEART FAILURE PATIENTS AS THEY TRANSITION FROM HOSPITAL TO HOME 
M.I. Achi 

Houston Methodist Houston, Houston, TX, USA
Background: Better Outcomes by optimizing Safe Transition (also known as BOOST) is a project/program aimed at improving care of patients as they transition from hospital to home. It provides evidence-based clinical interventions that can be easily adapted and integrated into each unique hospital environment. The goal for pharmacy was to identify/intervene on heart failure medication related issues in moderate to high risk patients, which included: side effects, drug interactions, polypharmacy, education, cost, family involvement, and efficient collaboration with other providers and disciplines. The primary purpose of this study is to increase pharmacist patient encounter at discharge and thereby increase hospital consumer assessment of healthcare providers and systems (HCAPS) score for patient understanding of heart failure medications. 
Method: High risk heart failure patients were simply identified as patients with >5 medications and/or with diagnosis for heart failure. Pharmacist was consulted upon admission to reconcile home medications and other medication related issues, such as cost, side effects, polypharmacy, compliance etc. Upon discharge pharmacist was consulted to give a comprehensive verbal and written (calendar) medication education. HCAPS scores were reported monthly through patient survey.
Results: In 2012 pharmacist discharge counselling/support for one heart failure floor was approximately 200 encounters, 2013 it was approximately 700 encounters, by 2014 it increased to approximately 900 encounters. There was a 77% increase in pharmacist involvement for safe medication discharge. This translated to 73% HCAPS score for patient’s positive “understanding of what medicine is for” from 55 % prior to BOOST project.
Conclusion: Pharmacist involvement in heart failure patients at discharge and during hospitalization was associated with increase in patient understanding of heart failure medications, which translates to patient safety and better compliance.

